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Company Overview & Capabilities

➢ Headquarters
Irvine, California

➢ Experience
Extensive expertise delivering solutions for multiple public water utilities

➢ Products
▪ AquaTrax Utility Portal – Administrative and operational tools for 

utilities
▪ AquaTrax Customer Portal & Mobile Apps – Customer engagement 

and usage insights
▪ AquaTrax Landscape Management Application – Outdoor water use 

and irrigation oversight
▪ LCRR Inventory & EPA Regulatory Reporting Solutions

➢ Services
▪ Custom application development and ongoing technical support
▪ Annual AWWA Water Audit Validation and compliance assistance
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Cloud Based Multipurpose Customer Dashboard

➢ My Water Usage
➢ Billing Info
➢ Alerts & Notifications
➢ Usage Comparison
➢ Forecasted Budget
➢ Watering Schedule
➢ Daily Avg. Use
➢ Water Score
➢ Social Media Links
➢ Language Selection



MyAquaTrax ( User Friendly – IOS & Android App )  



AquaTrax Dashboard 

➢ Track Water
➢ Usage Alerts
➢ Monitor Meters
➢ Budget Monitoring
➢ Leak Alerts



Water Loss Analytics

➢Year-Round Insights
➢ Trend Analysis
➢Dynamic Charts
➢Multiple Unit
➢Regulatory Support







Leak Identification, Savings and Analytics
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“At AquaTrax, AI is not used as a buzzword—it is 
embedded to improve operational efficiency, reduce 
water loss, and enhance customer engagement while 
working alongside existing systems.”



✓Water Demand Forecasting & Scenario 
Modeling

✓AI-Based User Behavior & Module Utilization 
Analysis

✓Leak Detection & Continuous Flow Monitoring
✓Irrigation Pattern Identification
✓Water Budget Forecasting & Risk Scoring
✓Revenue Loss & Meter Performance Analytics
✓Commercial (CII) Classification (NLP-Based)
✓Chatbot for Customer Support & Engagement
✓Automated Meter Reading (OCR + Computer 

Vision)
✓Email-Based Meter Reading Extraction (NLP)
✓Bill Parsing & Data Extraction (OCR + NLP)



✓Autonomous Customer Engagement AI (Self-
Running Campaigns)

✓AI-Powered Customer Intent & Sentiment 
Intelligence

✓AI-Based Document Intelligence 
(Unstructured Data Mining)

✓AI-Powered Knowledge Assistant for Utility 
Staff

✓Cybersecurity AI for Utility Systems
✓AI-Based Data Quality & Pipeline Monitoring
✓AI-Based Synthetic Data Generator for Testing
✓AI-Optimized Notification Fatigue Control
✓Multi-Language AI Communication Engine
✓AI-Based Notification Template Generator
✓AI-Based Issue Management & Resolution 

System
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